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With Globalization of Trade and Investment, as well as dynamic technological changes taking 

place, the Malaysian government understands that SMEs need to gear themselves to face stiffer 

competition in the future. The first master plan transformed Malaysia from Agricultural based 

economy to manufacturing and enhancement of knowledge based skilled workers. 

The second Industrial Master Plan of Malaysia charts the strategic directions and strategies for 

industrial development and Malaysia Vision 2020 as fully developed nations, set in policies and 

programs to further develop and integrate the domestic SMEs and strategic link in the development 

and strengthening of industry cluster formation, and increase domestic value-added. 

Some Issues and Challenges facing SMEs in Malaysia 

 Market access. 

 Advancement of technology. 

 Innovation and creativity. 

 Access to financing.  

 Access to information.  

 Human resource development.  

SME Corp. Malaysia established the SME @ UNIVERSITY PROGRAMME which provides a 

structured learning opportunity to the CEO’s of Small and Medium Enterprises (SMEs). The 

Programme is designed to help develop capable human capital that will drive diverse management 

innovation and creativity in developing the business acumen of new and existing entrepreneurs.  

Establishment of Vendor system in the oil and gas sector - Suppliers of equipment and Services 

including Manpower for the Malaysian National Oil and Gas sectors are local SMEs trained and 

assisted by Petronas to create entrepreneurs in this sector and similar concept in the Automotive 

industry and Agricultural where the private sector in partnership with the SMEs create favorable 

conditions in creating entrepreneur amongst the local SMEs. 

Creation of National SME Development Council (NSDC), Development Financial Institutions 

and various other government institutions and non-government institutions (Industry Associations) and 

others. The establishment of SMIDEC  a specialized agency to further promote the development of 

Small and Medium Industries (SMIs) in the manufacturing sector and Agriculture (agro-based 



industries), Construction and Automotive sectors through the provision of advisory services, fiscal and 

financial assistance, infrastructural facilities, market access and other support programs. 

Some of these programs are: 

1. Industrial Linkage Programme (ILP); 

2. Global Supplier Programme (GSP); 

3. SME Expert Advisory Panel (SEAP); 

4. Skills Upgrading Programme; 

6. Infrastructure Development.  

 SME bank – largely funded by the Government to accelerate the growth among SMEs which 

have been identified priority sectors of the economy. A one-stop financial Centre responding to the 

funding and business growth needs of Malaysian SMEs to complement existing products and services 

offered by commercial banks. 

 

The Multimedia Super Corridor (MSC) Cluster and the MSC Technoprenuer Development 

Flagship (MTD) Programme as support system for SMEs 

Multimedia Super Corridor (MSC) Cluster – is a regional system of Innovation for ICT companies and 

development of the MSC Technoprenuer Development Flagship (MTD) Programme.  

The MSC project is a multi-billion dollar project started in 1995 and spans an area of more than 

750 square kilometers.  MSC aimed to develop a friendlier environment for new business development 

in the ICT sector and also to spur high technology entrepreneurship in ICT. 

Foster the development of “web” based collaboration in the MSC, Malaysia and globally.  

 Catalyst and nurture local companies and SMEs to become global players-smart 

partnerships between Malaysian and international companies.  

 Promote technology and knowledge development in the MSC through incentives for 

commercial R&D and the establishment of incubation centers.  

 Facilitate innovation and entrepreneurship by supporting the development of a financial 

infrastructure that provides venture capital and public listings for smaller companies.  

 

 Innovative Finance 

The MDC provides Special Grants for developing risk taking culture to help in developing an 

R&D culture. Venture Capital firms - the Cradle Investment Programme (CIP) of the Malaysian 

Venture Capital Corporation and Malaysian Debt Ventures. Both the organizations have funds 



designed to the needs of the local market – and this was done by identifying the areas where funding is 

a problem. 

 

                   Research University in MSC Cluster – The Multimedia University 

The availability of technically trained manpower for tech-based SMEs was recognized as a 

need in Malaysia and also support from a university had been recognized as an important factor for 

technology development in many clusters. 

The Multimedia University was set up within the MSC cluster in order to perform these roles. 

It provides the required manpower – but more importantly serves as a research support base for SMEs 

which cannot afford to set up expensive infrastructure needed to conduct R&D activities for enhancing 

their technological capabilities.  

The university also has institutions like the Centre for Commercialization and Technopreneur 

Development (CCTD) to help in creating startups and also to help SMEs in the cluster. 

Partnership between Private and Government Universities in establishing entrepreurship 

programs and industrial training including development of the syllabus and curriculum based on the 

needs of the employers and industry. 

The four identified “flagship applications” networks of firm within this group are: 

1. Electronic Government flagship; 

2. National Multi-Purpose Card flagship; 

3. Smart Schools flagship; 

4. Telemedicine flagship. 

There are four key programs identified to cover all the stages of an SME Life cycle which are 

described in the following passages. 

The “Nationwide Outreach”programme where personnel are involved in road shows, 

exhibitions, in order to promote the services and the programs available for potential entrepreneurs 

interested in starting up technology based SMEs. 

The second is “Startup Development” – the focus is on providing support in terms of “getting 

funding” for the SMEs. This involves organizing workshops, training and other support sessions to 

help entrepreneurs or SMEs in developing business plans and paid from the programme funds.  

The third activity is Incubation / Acceleration where the government and private sector 

resources are leveraged to help startups to gain a foot hold in the market. Incubator in the cluster 

university and private incubators with low cost rentals, proximity to “regional development authority 

the MDC” and also access to Manpower and technology.  



“Growth Development” - SMEs that have got the funding and are “in businesses”.  

One of the elements of this programme is an annual awards scheme called the Asia Pacific ICT 

Award, which recognition is given to the small SMEs to help them gain visibility in the ASEAN 

region/market.  

The Benefits offered to entrepreneurs and SMEs include: 

 World class telecommunications infrastructure; 

 Employment of foreign knowledge workers; 

 Freedom of ownership; 

 Income tax exemption; 

 Intellectual Property protection; 

 Tendering for MSC infrastructure projects; 

 Mentoring, Coaching and Training. 

 

Challenges, Opportunities and Best Practices 

The MSC regional system has been able to attract Multinational corporations-Samsung, 

Microsoft and others that are willing to collaborate with local SMEs for product development, shared 

services and outsourcing sector.  

Government and Private sector participations have created over 1000 new SMEs 

entrepreneurships in ICT and trained over 1.8 million skilled knowledge workers for other sectors of 

the economy.   There is vital need to develop linkages of MSC firms and organizations with outside 

research institutes, universities and industries outside to synergize what is already there for the SMEs 

and  Brand Promotion of Malaysian ICT companies globally. 
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